
4 February 2009

Electronic and Website Communications – Important Shareholder Options

Dear Thomson Reuters PLC Shareholder,

We’re pleased to let you know that we’re able to send documents and information to you in electronic
form as our main method of communication. This will reduce the cost and environmental impact of
producing and distributing paper copies of documents in very large quantities. It will also provide you with
faster access to information about Thomson Reuters. 

You can choose one of the following options:

Option 1 - Website communication with e-mail notification

This is the quickest, most economical and environmentally friendly option. Whenever we publish a
shareholder document, we will post it on our website at www.thomsonreuters.com. Our registrar
(Equiniti) will also send you an e-mail notification to alert you to the new document, with a link taking
you directly to it on the website. You can download or view the document from there anytime. If you
would like to receive shareholder documents in this way, you will need to complete a simple online form
and register on www.shareview.co.uk. 

If you register online through the Shareview website, you will need your shareholder reference number,
which can be found on the attached form. If you register online, you will need to create your own
password. A few days after you have submitted your registration online, Equiniti will mail a letter to your
registered address containing your access number. This is a secure code you can use on the Shareview site
to administer your shareholding in Thomson Reuters PLC. If you have a joint shareholding, only the first-
named holder is eligible to register for this service.

If you are already registered with Shareview but have not yet registered for electronic communications,
please log onto Shareview using your existing access number and password and ensure that your mailing
preference is shown as "e-mail". If it is not, you can update your preference by clicking on "change" next
to the description.

Once you have registered, you will need to ensure that you inform Equiniti of any changes to your e-mail
address. Please note that e-mail addresses registered for electronic communications purposes are kept
confidential and will not be made publicly available or used by us for any purpose other than
communicating with you as a shareholder. There is no charge for this service.

You will be able to change the details you have registered with Shareview or cancel an election for
electronic communications and revert to receiving documents in paper form by post.

Your entitlement to receive all shareholder documents and information via our website, with email
notification, has no time limit.
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THIS DOCUMENT IS IMPORTANT AND REQUIRES YOUR IMMEDIATE ATTENTION. IF YOU ARE IN ANY
DOUBT AS TO WHAT ACTION YOU SHOULD TAKE, YOU ARE RECOMMENDED TO SEEK YOUR OWN
FINANCIAL ADVICE FROM YOUR STOCKBROKER OR OTHER INDEPENDENT ADVISER AUTHORISED UNDER
THE FINANCIAL SERVICES AND MARKETS ACT 2000.



Option 2 - Paper copies only

If you wish to continue to receive paper copies of shareholder documents by post/mail, you will need to
complete the attached form and return it to Equiniti by 6 March 2009 using the pre-paid envelope
enclosed. 

Thomson Reuters financial information

Thomson Reuters has two parent companies – Thomson Reuters Corporation and Thomson Reuters PLC –
and their respective subsidiaries operate as a unified group under a dual listed company (DLC) structure.
Thomson Reuters primary financial statements are the consolidated financial statements of Thomson
Reuters Corporation. Those statements account for Thomson Reuters PLC as a subsidiary and are currently
prepared in accordance with generally accepted accounting principles in Canada (Canadian GAAP). Later
in 2009, we expect that Thomson Reuters Corporation financial statements will be prepared in accordance
with International Financial Reporting Standards as adopted in the European Union (IFRS). You will also
receive standalone Thomson Reuters PLC financial information in accordance with IFRS (which excludes
the results of Thomson Reuters Corporation). We believe this information is not indicative of the financial
position, results of operations or cash flows of Thomson Reuters as a whole and does not provide
meaningful information for investors. 

If we do not receive a response from you by 6 March 2009 as to how you want to receive the above
shareholder documents or information, then you will be taken to have agreed that we may send or
supply shareholder documents or information to you via our website. If we do not have your e-mail
address, we will write to inform you when shareholder documents are available on our website.

Yours faithfully,

David W. Binet
Company Secretary
Thomson Reuters PLC
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Your options:

Option 1 – E-mail notification
To receive a notification by e-mail that documents or information are available on our website – simply
visit www.shareview.co.uk and fill in your details. 

Option 2 – Receive paper copies
To continue to receive documents in the traditional paper form, please tick this box and return this form
to Equiniti, Aspect House, Spencer Road, Lancing, West Sussex BN99 6DA, United Kingdom.

Important Information:

Documents available online

Thomson Reuters disclosure documents are always available online at www.thomsonreuters.com for
anyone with Internet access, whether or not they have registered for notification through Shareview.

Equipment requirements

In order to access documents on the Thomson Reuters website, you will need:

• Access to the Internet and an e-mail address
• Web browser software
• Adobe Acrobat (which can be downloaded online free of charge)

Security

E-mail communications are not necessarily secure and there is always a risk that e-mail messages may be
lost, intercepted or tampered with. In agreeing that Thomson Reuters PLC and/or Equiniti may
communicate with you electronically, you agree that neither Thomson Reuters PLC nor Equiniti will be
under any liability for any losses that may arise as a result of any such loss, interception or tampering or
other factors beyond their control. You should check documents and attachments for viruses and defects
before opening and using them. The liability of Thomson Reuters PLC and Equiniti in this respect is limited
to re-delivering the affected documents.

Changing your election

If at any time you want to change the way you receive shareholder documents, or if you want a paper
copy of a specific document, please contact our registrar at the following address: Equiniti, Aspect House,
Spencer Road, Lancing, West Sussex BN99 6DA, United Kingdom; Tel 0871 384 2065* (UK only);
+44 121 415 7088 (non-UK callers); 0871 384 2255* (textphone).

In certain situations, we may choose to send shareholder documents or information in paper form (for
example, if we are required to restrict the sending of documents to certain shareholders due to the local
laws of the country in which they are resident).

*calls to 0871 Helpline numbers are charged at 8p per minute from a BT landline. Other telephony provider costs may vary.
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